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:HGQHVGD\��)HEUXDU\��WK�DW����DP�WR�WDNH�D�EUHDN�IURP�
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WKH�6RXWK�%UDQFK�0HHWLQJ�5RRP��)HHO�IUHH�WR�EULQJ�D�
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/RFDO�SHUIRUPHUV��HQMR\���
PLQXWHV�RQ�VWDJH�7KXUVGD\��
)HEUXDU\���WK�DW���SP�LQ�RXU�
6RXWK�%UDQFK�0HHWLQJ�5RRP��
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HYDQFHG�LQIR�VLJQXS��WR� 
UHVHUYH�\RXU�SODFH�RQ�RXU�
VWDJH��:DON-LQV�ZLOO�EH�WDNHQ�
LI�DOO�UHJLVWHUHG�DUWLVWV�KDYH� 
SHUIRUPHG��2SHQ�WR�WKH� 
SXEOLF��&RPH�RXW�DQG�HQMR\�
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ZKLFK�FDQ�XVXDOO\�EH�XVHG�WR�DGG�VRPH�ÀDLU�WR�\RXU�
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<RXU�0DLQ�/LEUDU\�SUHVHQWV�D�EDVLF�FODVV�WKDW�ZLOO� 
FRYHU�WKH�GLIIHUHQW�SDUWV�RI�WKH�FRPSXWHU��PRXVH�DQG�
NH\ERDUG�VNLOOV��DORQJ�ZLWK�OHDUQLQJ�EDVLF�LQWHUQHW� 
XVDJH��:HGQHVGD\��)HEUXDU\���WK�DW����DP�LQ�RXU�
&RQIHUHQFH�5RRP��7KLV�FODVV�LV�IRU�WKRVH�ZLWK�YHU\�
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*HW�FUDIW\�ZLWK�XV�RQ�6DWXUGD\��)HEUXDU\��VW�ZKHQ�ZH�
ZLOO�PDNH�VLPSOH�KHDUW-VKDSHG�WHD�OLJKW�KROGHUV�LQ�WKH�
6RXWK�%UDQFK�0HHWLQJ�5RRP�DW������SP��$JHV����� 
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$UH�\RX�QHZ�WR�0HGLFDUH�RU�D�FXUUHQW�EHQH¿FLDU\"�+DYH�
TXHVWLRQV�DERXW�0HGLFDUH�RU�EHQH¿WV�HOLJLELOLW\"�7KH�$UHD�
$JHQF\�RQ�$JLQJ�RI�:HVW�&HQWUDO�7H[DV�KDV�DQVZHUV��
/HDUQ�DERXW�0HGLFDUH��0HGLFDUH�6XSSOHPHQWV��0HGLFDUH�
6DYLQJV�3URJUDPV�DQG�WKH�/RZ�,QFRPH�6XEVLG\�� 
,QIRUPDWLRQ�DQG�VHUYLFHV�SURYLGHG�E\�D�FHUWL¿HG�6+,3�
FRXQVHORU��7KH�SURJUDP�RQ�)ULGD\��)HEUXDU\���WK�DW������
DP�LQ�RXU�0DLQ�/LEUDU\�$XGLWRULXP�LV�IUHH�DQG�RSHQ�WR�
WKH�SXEOLF��5HIUHVKPHQWV�SURYLGHG� $JHV����� 
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1HHG�D�KHDUW"�7KHQ�VWRS�E\�IRU�WKLV�IXQ�KHDUW�VWDPS� 
DFWLYLW\�6DWXUGD\��)HEUXDU\���WK�DW����DP�LQ�WKH�6RXWK�
%UDQFK�&KLOGUHQ¶V�$UHD��$OO�DJHV� 
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:HDYH�VWULSV�RI�SDSHU�DQG�
GHFRUDWH�ZLWK�VWLFNHUV�WR�
FUHDWH�D�IXQ��-ELW�GHVLJQ�
0RQGD\��)HEUXDU\���WK�DW�
�����SP�LQ�RXU�6WRU\URRP��
$OO�DJHV� 
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'HVLJQ�FKDUDFWHUV�DQG� 
UHFRUG�D�VKRUW�YLGHR�RI�
WKHP�XVLQJ�D�+8(�FDPHUD���
+HDG�WR�RXU�6WRU\URRP�
0RQGD\��)HEUXDU\���WK�DW�
�����SP��$OO�DJHV� 
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&RPH�FHOHEUDWH�ZLWK�VWRULHV�DERXW�WKLV�KROLGD\��DV�ZHOO�DV�
IULHQGVKLS��)ULGD\��)HEUXDU\��WK�DW����DP�LQ�RXU�6WRU\URRP��
:H¶OO�DOVR�FUDIW�D�IXQ�WLVVXH�SDSHU�EHDU��$OO�DJHV� 
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3OD\�FODVVLF�JDPHV�ZLWK�\RXU�IDPLO\�)ULGD\��)HEUXDU\��WK�
DQG���VW�DW���SP�LQ�RXU�&KLOGUHQ¶V�$UHD��)LQG�RXW�ZKR�LV�WKH�
EHVW�DW�&DQG\�/DQG��-HQJD�RU�&RQQHFW�)RXU��)LQG�RXW�ZKR�
ZLOO�EH�WKH�XOWLPDWH�FKDPSLRQ� $OO�DJHV� 
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:H�FHOHEUDWH�WKH�$UWV�DORQJ�ZLWK�'RZQWRZQ�
$ELOHQH�GXULQJ�$UWZDON��-RLQ�XV� 
7KXUVGD\��)HEUXDU\���WK�DW������SP�LQ�
RXU�PDLQ�IR\HU�DUHD�WR�PDNH�QRW-VR-VFDU\�
9DOHQWLQH�0RQVWHUV��$OO�DJHV� 
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:H¶OO�VKRZ�WKLV�DQLPDWHG�DGYHQWXUH�
EDVHG�RQ�WKH�ERRN�E\�.DWH�'L&DPLOOR�
6DWXUGD\��)HEUXDU\���WK�DW���SP�LQ�RXU�
6WRU\URRP��5DWHG�*��5XQWLPH�����
PLQXWHV��$OO�DJHV� 
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(QMR\�NQLWWLQJ�DQG�FURFKHW"�-RLQ�
RXU�FOXE��:H¶OO�PHHW�LQ�RXW� 
EDVHPHQW�7XHVGD\��)HEUXDU\���WK� 
DW������SP�WR�ZRUN�RQ�SURMHFWV��
VKDUH�DQG�VRFLDOL]H��/LJKW� 
UHIUHVKPHQWV�SURYLGHG��7R�OHDUQ�PRUH�
FDOO����-���-������$JHV����� 
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:H¶OO�VKRZ�WKLV�SROLWLFDO�DFWLRQ�WKULOOHU��IURP����� 
)ULGD\��)HEUXDU\��WK�DW������SP�LQ�RXU� 
$XGLWRULXP��5DWHG�5��5XQWLPH������PLQXWHV��
6QDFNV�SURYLGHG��$JHV����� 
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0HHW�RWKHUV�DJHV����WR�����GLVFXVV�\RXU�IDQGRPV��FUHDWH�IDQ�
GRP�DUW�DQG�SOD\�IDQGRP�JDPHV�HYHU\�7XHVGD\�LQ�)HEUXDU\�
DW������SP�LQ�RXU�7HHQ�=RQH� 
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&RPH�GLVFXVV�WKLV��IXQQ\�WDOH�RI�D�
ZRPDQ�ZKR�ZDNHV�IURP�ZKDW�VKH�
WKLQNV�LV�D�GUHDP�WR�GLVFRYHU�VKH�KDV�
DFWXDOO\�ORVW�D�GHFDGH�RI�KHU�OLIH��:H¶OO�
PHHW�7KXUVGD\��)HEUXDU\���WK�DW���SP�
LQ�RXU�&RQIHUHQFH�5RRP��$JHV����� 
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7KLV�RQH-VHVVLRQ�FODVV�RQ�:HGQHVGD\��)HEUXDU\�
��WK�DW������SP�LQ�RXU�&RQIHUHQFH�5RRP�ZLOO� 
LQWURGXFH�\RX�WR�WKH�SDUWV�RI�D�FRPSXWHU��DQG�KRZ�
WR�XVH�WKHP��IRFXVLQJ�RQ�WKH�SULPDU\�PHDQV�RI�
QDYLJDWLRQ��WKH�PRXVH���)RU�WKRVH�ZLWK�QR�RU�OLWWOH�
H[SHULHQFH�XVLQJ�D�FRPSXWHU��/LPLWHG�WR��� 
SDUWLFLSDQWV��&DOO����-���-�����WR�UHJLVWHU�RU�WR�
OHDUQ�PRUH��$JHV����� 
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(PEURLGHU\�LV�D�XVHIXO�DUW�IRUP��<RX�FDQ�GHFRUDWH�
KRXVHKROG�OLQHQV�RU�FORWKLQJ�DV�ZHOO�DV�KLGH� 
UHSDLUV��,I�LW¶V�PDGH�RI�PDWHULDO��\RX�FDQ�HPEHOOLVK�
LW�ZLWK�HPEURLGHU\� 7U\�LW�RXW�IRU�\RXUVHOI�QHDU�
RXU�&UHDWLRQ�6WDWLRQ�RQ�7KXUVGD\��)HEUXDU\���WK�
DW������SP��$JHV����� 
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:H¶UH�PDNLQJ�PDVNV�IRU�0DUGL�*UDV�7KXUVGD\�� 
)HEUXDU\��WK�DW������SP�RXWVLGH�RXU�&UHDWLRQ�6WDWLRQ��
,I�\RX¶UH�KHDGLQJ�WR�1HZ�2UOHDQV�IRU�0DUGL�*UDV��
FRPH�KHUH�¿UVW�DQG�\RX¶OO�EH�DEOH�WR�FUDIW�D� 
SHUVRQDOL]HG�PDVN�WR�WDNH�ZLWK�\RX��$JHV����� 
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:DWFK�WKLV�PXVLFDO�6DWXUGD\��)HEUXDU\��WK�
DW����DP�LQ�RXU�0HHWLQJ�5RRP��5DWHG�3*��
5XQWLPH������LQXWHV� $OO�DJHV� 
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(QMR\�VRPH�6FL-)L�6DWXUGD\��)HEUXDU\��WK�
DW���SP�LQ�RXU�0HHWLQJ�5RRP��5DWHG� 
3*-����5XQWLPH������PLQXWHV� $JHV����� 
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:H¶OO�VKRZ�WKLV�0DUYHO�¿OP�6DWXUGD\��
)HEUXDU\���QG�DW���SP�LQ�RXU�0HHWLQJ�
5RRP�5DWHG�3*-����5XQWLPH������
LQXWHV� $JHV����� 
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IUHH�WR�EULQJ�\RXU�RZQ�VQDFNV�DV�ZHOO� 
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(QMR\�WKLV�ELRJUDSKLFDO�VSRUWV�¿OP�IURP������ 
7KXUVGD\��)HEUXDU\��WK�DW���SP�LQ�RXU�$FWLYLW\�5RRP��
5XQWLPH������PLQXWHV��5DWHG�3*� 
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:DWFK�WKLV�SHULRG�GUDPD�EDVHG�RQ�.DWKU\Q� 
6WRFNHWW¶V�ERRN�7KXUVGD\��)HEUXDU\���WK� 
DW���SP�LQ�RXU�$FWLYLW\�5RRP��5XQWLPH�� 
����PLQXWHV��5DWHG�3*-��� 
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7KLV�KDQGV-RQ�FODVV�:HGQHVGD\��)HEUXDU\���DW������LQ�
RXU�DFWLYLW\�URRP�LQWURGXFHV�WKH�SDUWV�RI�WKH�FRPSXWHU�
DQG�KRZ�WR�XVH�WKHP��'HVLJQHG�IRU�WKRVH�ZLWK�OLWWOH�WR�
QR�FRPSXWHU�H[SHULHQFH��/LPLWHG�WR����&DOO����-���-
�����WR�UHJLVWHU�RU�WR�OHDUQ�PRUH��$JHV����� 
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:DQW�WR�SOD\�VRPH�'	'"�&RPH�WR�RXU�$FWLYLW\�5RRP�
DW������SP�0RQGD\�WKH��UG����WK����WK�DQG���WK��:H¶OO��
SURYLGH�PDQXDOV��GLFH�DQG�FKDUDFWHUV�VKHHWV�� 
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/HDUQ�DOO�DERXW�9DOHQWLQH¶V�
'D\�DQG�PDNLQJ�KHDUW�
ZUHDWKV�0RQGD\��)HEUXDU\�
�UG�DW���SP�LQ�RXU�0HHWLQJ�
5RRP��$OO�DJHV� 
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%ULQJ�WKH�NLGGRV�:HGQHVGD\��
)HEUXDU\���WK�DW����DP�WR�RXU�
0HHWLQJ�5RRP�IRU�UHOD[LQJ�
FRORULQJ�IXQ��$OO�DJHV� 
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-RLQ�XV�LQ�WKH�&KLOGUHQ¶V�$UHD�
7XHVGD\��)HEUXDU\���WK�DW�
�����SP�IRU�WKLV�³\RX�FKRRVH´�
FUDIW�HYHQW��$JHV���WR����� 
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3OD\�FODVVLFV�VXFK�DV�&DQG\�
ODQG��'RQ¶W�%UHDN�WKH�,FH� 
DQG�0RQRSRO\�7KXUVGD\�� 
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-RLQ�RXU�6WRU\WHOOHUV�IRU� 
FUDIWV��JDPHV��VRQJV�DQG� 
VWRULHV�7XHVGD\��)HEUXDU\�
��WK�DW�������DP�LQ�WKH� 
0DOO�RI�$ELOHQH�QHDU� 
'LSSLQ¶�'RWV��(YHU\�FKLOG�
ZKR�DWWHQGV�ZLOO�UHFHLYH� 
RQH�IUHH�����R]�LFH�FUHDP�� 
)RU�NLGV�DQG�WKHLU�IDPLOLHV� 
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/HDUQ�DOO�DERXW�WKH�ZLQG�DQG�
PDNH�ZLQG�FKLPHV�)ULGD\�� 
)HEUXDU\���VW�DW�������DP�LQ�
RXU�0HHWLQJ�5RRP��$OO�DJHV� 
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(QMR\�DQ�DIWHUQRRQ�RI�JDPLQJ�IXQ�
HYHU\�6XQGD\�LQ�RXU�6RXWK�%UDQFK�
0HHWLQJ�5RRP��.LGGRV�DJHV���WR�
���PD\�SOD\�IURP������SP�XQWLO�
�����SP��3OD\HUV�DJHV����DQG�ROGHU�
PD\�SOD\�IURP������SP�WR������
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/HDUQ�WR�SOD\�FKHVV�LQ�D�VXSSRUWLYH�HQYLURQPHQW��<RXWK�
DJHV���WR����DUH�ZHOFRPH�WR�DWWHQG�DQ\�DQG�DOO�PHHWLQJV�
RI�WKH�<RXWK�&KHVV�&OXE��UHJDUGOHVV�RI�H[SHULHQFH�RU� 
VNLOO-OHYHO��7R�OHDUQ�PRUH�FRQWDFW�6XVDQQDK�DW� 
VXVDQQDK�EDUULQJWRQ#DELOHQHW[�JRY� 

0RFNLQJELUG�%UDQFK 
$FWLYLW\�5RRP 

7XHVGD\��)HEUXDU\�
�WK�#���SP 

0DLQ�/LEUDU\� 
6WRU\�$UHD 

7XHVGD\��)HEUXDU\�
��WK�#���SP 

6RXWK�%UDQFK� 
0HHWLQJ�5RRP� 

7XHVGD\��)HEUXDU\�
��WK�#���SP 
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7DNH�DGYDQWDJH�RI�WKLV�IUHH�VHUYLFH�LQ�RXU�0DLQ�/LEUDU\�
$XGLWRULXP�:HGQHVGD\V�DQG�7KXUVGD\V�WKURXJK�$SULO�
�WK�RU�RXU�0RFNLQJELUG�%UDQFK�)ULGD\V�DQG�6DWXUGD\V�
WKURXJK�$SULO��WK��9ROXQWHHUV�ZLOO�SUHSDUH�\RXU�WD[HV��
¿OH�WKHP�HOHFWURQLFDOO\�DQG�SURYLGH�D�SDSHU�FRS\�IRU�
\RXU�UHFRUGV��,QWDNH�DW�ERWK�ORFDWLRQV�EHJLQV�DW������DP�
ZLWK�DFWXDO�WD[�SUHS�RFFXUULQJ�EHWZHHQ����DP�DQG���SP��
:H�UHFRPPHQG�FRPLQJ�HDUO\��VORWV�¿OO�XS�TXLFNO\��7D[�
SUHSDUHUV�UHVHUYH�WKH�ULJKW�WR�FORVH�LQWDNH�ZKHQ�WKHLU�OLVW�
LV�IXOO��)LUVW-FRPH��¿UVW-VHUYHG� 


